
(File Original and 3 copies) Docket No. 

Please provide the appropriate information in the ( ) areas in the heading below. 

eVulkan, Inc. d/b/a beMANY! ORIGINAL 
Application for a certificate of 
local and interexchange authority 
to operate as a reseller of telecommunications . 
services throughout the entire 
State of Illinois. 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

(Use additional sheets as necessary.) 

GENERAL 

1. Applicant’s Name(including d/b/a, if any) FEIN # 23-3009155 

eVulkan, Inc. d/b/a beMANY! 

Address: Street 100 Broadwav. 21st Floor 

City New York State/Zip NY 10271 

2. Authority Requested: (Mark all that apply) -13-403 x 13-404 13-405 

3. Request for waivers/variances: In applications for exchange service authority under Sections 13- 
404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In 
applications for interexchange service authority under Sections 13-403 and 13-404, waivers of 
Part 710 and Part 735 are generally requested. Please indicate which waivers Applicant is 
requesting. 

X Part 710 X Part 735 Section 735.180 X Other 

4. In what area of the state does the Applicant propose to provide service? 

ADplicant seeks statewide authoritv. 



5. Please attach a sheet designating contact persons to work with Staff on the following: 
PLEASE SEE EXHIBIT 1. 

a) issues related to processing this application 
b) consumer issues 
4 customer complaint resolution 
d) technical and service quality issues 
4 “tariff’ and pricing issues 
0 9-l-l issues 
g) security/law enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, 
(v) facsimile number, and (vi) e-mail address, if any. 

6. Please check type of organization? 
Individual Corporation X 
Partnership Date corporation was formed July 9.1999 

In what state? Delaware 
Other (Specify) 

7. Submit a copy of articles of incorporation and a copy of certificate of authority to transact 
business in Illinois. 

PLEASE SEE EXHIBIT 2. 

8. List jurisdictions in which Applicant is offering service(s). 

Anplicant is not currentlv rxoviding services. 

9. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 
certification revoked or suspended in any jurisdiction in this or another name? 

YES (Please provide details) NO X 

10. Have there been any complaints against the Applicant in any other jurisdiction? 

YES X NO 

If YES, describe fully. 

11. Will the Applicant keep its books and records in Illinois? YES X NO 
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 

Applicant respectfully requests permission to keep its books outside the State of Illinois under 83 
Administrative Code, Chapter I, Subchapter b, chapter a: Part 250, Public Utility Books and Accounts. 
If authorized by the Commission, Applicant will maintain its books in New York, New York. 



IUANAGERIAZ, 

12. Please attach evidence of the applicant’s managerial and technical resources and ability to 
provide service. This may be in either narrative form, resumes of key personnel, or a 
combination of these forms. 

PLEASE SEE EXHIBIT 3. 

13. List officers of Applicant. 

Georpe Jankovic, President & CEO 

William Robinson, Senior VP of Marketing 

Mircea Mihaescu, VP and Chief Technologv Officer 

14. Does any officer of Applicant have an ownership or other interest in any other entity which has 
provided or is currently providing telecommunications services? YES X NO 

If YES, list entity. 

15. How will Applicant bill for its service(s)? Applicant will bill end users directlv. 

16. How does Applicant propose to handle service, billing, and repair complaints? 

Applicant maintains its own Customer Service Department which is responsible for handling service 
complaints and inquiries. Applicant’s Customer Service may be contacted toll-free by calling (877) 289-7401. 
Subscribers to Applicant’s service offerings may also reach Customer Service by writing: eVulkan, Inc., 100 
Broadway, 21St Floor, New York, NY 10271. Customer Service representatives are available twenty-four 
(24) hours per day, three hundred and sixty-five (365) days per year. 

17. Will personnel be available at Applicant’s business office during regular working hours to 
respond to inquiries about service or billing? X YES -NO 

18. What telephone number(s) would a customer use to contact your company? 

(877) 239-7401 

19. What are your procedures to prevent unauthorized “slamming” of customers? 

Applicant’s internal policies for ensuring that new customers affirmatively select the Applicant as the 
customer’s designated local exchange carrier, confirm paperwork and provide continuing training and 
supervision of sales agents are as follows. Applicant maintains procedures pursuant to which local 
exchange carrier change orders are confirmed in one of two ways: (i) through a written letter of 
authorization (“LOA”) obtained from a customer authorizing Applicant to submit a local exchange 
carrier change order in accordance with the requirements of Section 64.1100(a) of the Rules of the 
Federal Communications Commission, 47 C.F.R. 0 64.1100(a); or (2) through verification of the 
customer’s desire to initiate a local service change order by an appropriately qualified and independent 
third party operating in a location physically separate from the telemarketing representative which has 
obtained the customer’s oral authorization to submit the local service change order in accordance with the 
provisions of Section 64.1100(c) of the Rules of the Federal Communications Commission, 47 C.F.R. 0 
64.1100(c). 



20. If granted authority to operate as a local exchange carrier, will the applicant abide by the 
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 770, and 
772? 

X YES NO (If no, please provide an explanation.) 

21. Will the applicant sign and return membership forms to the Universal Telephone Assistance 
Corporation and the Illinois Telecommunications Access Corporation? X YES NO 

FINANCIAL 

22. Please attach evidence of applicant’s financial fitness through the submission of its most current 
income statement and balance sheet, or other appropriate documentation of applicant’s financial 
resources and ability to provide service. 

PLEASE SEE EXHIBIT 4. 

TECl3NICAL 

23. Does Applicant utilize its own equipment and/or facilities? YES X NO 

If YES, please list: 



If NO, which facility provider(s)‘s services does Applicant use? 

America Cormxmications 

24. Please describe the nature of service to be provided (e.g., operator services. internet, debit cards, 
long distance service, local service). 

25. Will technical personnel be available at all times to assist customers with service problems? 
X YES -NO 

26. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC 
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 
11, 1986, including, but not. limited to: (a) touch dialing; (b) access to 9-l-l and “0” operator 
dialing without use of a coin; (c) rules governing use of payphones by disabled persons; (d) ability 
to complete local and long-distance calls; (e) unlimited duration for local calls; and (f) a message 
explaining the telephone’s general operations, dialing instructions for emergency assistance, 
payphone owner’s name, method of reporting service problems and method of receiving credit for 
faulty calls? x YES NO . 

George &ovic !I? 
a&e of Applicant) 

President and Chief Executive 
Officer 



VERIFICATION 

This application shall be verified under oath. 

OATH 

State of New yOr3c 

County of New york 

> 
>ss 
1 

George Jankovic makes oath and says that he ispresident and Chief Executive 
(insert here the name of affiant) 
Officer 

(Insert the official title of the affiant) 

of evulkan, Inc., doing business as beMANy! 
(Insert here the exact legal title or name of the Applicant) 

that he has examined the foregoing application and that to the best of his knowledge, information, 
and belief, all statements of fact contained in the said application are true, and the said application is 
a correct statement of the business and affairs of the above-named applicant in respect to each and 
every matter set forth therein. 

n 

Subscribed and sworn to before me, a Notary Public/ 
(Title of person authorized to administer oaths) 

in the State and County above named, this 
;. ;-‘,l-” ‘:“-,“~ 

,-..,,.,. -19-. ‘I >&ay.of 

22 

(Signature of person authorized to administer oath) 



EXHIBIT 1 

CONTACT PERSONS 
OF 

EVULKAN, INC. 



Contact Persons 

a. Issues related to processing of this Application; 

Catherine M. Hannan, Esq. 
Hunter Communications Law Group, PC 
1620 I Street, NW, Suite 70 1 
Washington, DC 20006 
Telephone Number: (202) 293-2500 
Facsimile Number: (202) 293-2571 
E-Mail: huntlaw@erols.com 

h. Consumer issues; 
c. Customer complaint resolution; 
d. Technical and service quality issues; 
e. “tariff’ and pricing issues; 
f. 9-l-l issues; and 
g. Security/law enforcement: 

George Jankovic, President and Chief Executive Officer 
evulkan, Inc. 
100 Broadway, 21St Floor 
New York, NY 10271 
Telephone Number: (212) 732-l 170 
Facsimile Number: (212) 406-4884 



EXHIBIT 2 

ARTICLES OF INCORPORATION 
AND 

CERTIFICATE OF AUTHORITY 
OF 

EVULKAN, INC. 



. . .-- -- . St&e of Delaware 
PAGE 1 

Office of the Secretary of State 
. . 

_.-- 

I, EDWARD Jo FREEL, SECRETARY OF STATE OF THE STdTE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE.:AND CORRECT 
._- ..- 27 

COPY OF THE RESTATED CERTIFICATE OF "EVULKAN, INC.", &LED IN 

THIS OFFICE ON THE NINTH DAY OF FEBRUARY, A-D, 2000, AT 4:lS 

O'CLOCK P.M. 

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE 

KENT COUNTY RECOPDER'OF DEEDS. 

: 
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.*. 

I 
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- STATE QF DELAWARE _- ! 
SECRETmY OF STATE 

DIVZSION OF CORPOJLWXC& 
FILE0 04:15 FM 02/09/2000 

001066889 - 3067722 1 

RWl’ATKD CERTLFICATE OF Ih’COWOR4~ON ‘, 
t OF . 

. evu1knn, Inc. -. 

‘+. 

( ‘. , 

! 
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(a) Holdcrir of J&CA &fcrr& in preference lu rhc hold& oiany ather 
stoc.k oftha Company (“.(unior St&k-)rsbaU hc cntitlcd to rccdvc. when and as dcclarazl hi tha 
Bocrd of Dirrdiq but only out uf fcndx that arc lepally avallablc therefor, c;rsh dividends 3; tic 
m of 6% of the O$inal ISU~ PnCr (BS defined b&v)‘(ta IXWI in cacb orr&ndin~ cba~ of 
SC& Prcfcrrcd (a;; aAju$t& for any stock divi&nds. combinations. splits, rocupitaIizatioct~ and 
111~ litc ujrh rqcct ICJ sctch zhrues). Tat “Original Issue Price” of&w. Scrie~ PrefcncJ shall bc 
);l.ES. Such dividends .thnll be papbIt only ~KII. a; tid X da&d by tic BoA of.DircctoE 
and chdl tc uonxxtrnulxive. 

@I So long a any fibares or Scrics I’rcfctred 6hAl IJC out~tmdin~. no 
Gidcnd. whothcr in cash or Propa~y+ s&ill be pa’k-? cu dccIcted. not &all any other dictriiutiou 
bc made, VII any Jtmtor Stock. ttor &all any share: of any lunior Stock of the Compxoy hc 
purcbxscd, ~Axrned or othcr~Lsc acq~ircd fog 41~ty the (‘nmpany (e~ccpt 6~ acquisitions of 
Commnn Stock bv Utc (innpany p~r,u;n:t UJ a~cments v.blch pncuit the Company to 
rqwrchasc such sl~rcn upon tennbti~n of ecrvic~ to the Cuqany or in ewrcisc of the 
Compan~‘s ri$;r of fmr refus;rl upu a pmpoti uaxfcr) (HIM all dividends (set forth in 
Section l(r) AQYC) on the Sccies Prcti-rrrd tirt!!l hue bcm pa’id or dcclttrcd xrK1 set apart. In the 
evcut clividcn& me pGJ on any share of Commuu Stock. an arldirionxl dividend shall be paid 
with rcspca to ~11 uutstanding ahrtrce of Se&s P6xrnd in an nrnourti equal per SW (on m .a- 
if&nvcrtcJ LO Common Stock basis) ru rhc amount paid or set aridc. tirr c&r r&are of Cuwuton 
Stuck. Thr. provii:ions of this !&TI-IO~ I[b] :hrtlI nut, IK\u.c.~.c. apply to (i) a divi&4 payable in 
Common Stock. (ii) the acquisition of S&S of any Junior Stock in cr&t~~c tar shnres of any 
other Junior Sto& or (rii) any rcpurch~~ of any outstxrdjng secuGri,;s of the Company I.&& *.- 
approved by chc C:ornpd.ny’s Boxrd of Dircctora. 

(1) Ctncrnl Rights. Except as utlrci~t~ pro\‘idrd herein or as rPquirerJ 
hy 1~1~. t’o Sc:ics Przfencd shall bc vo;ed cquall~, with the shan: of thz C~cmnon Stock oi the 
Cbmpx.r~y ;urJ not a\ ZI scptie cha, 3: any annual or special rue&g of. stockholders of the 
Coqmny. and me) act by ulittcu rnuxr,t in tic smc matrwz m rhc Common Stock, irk cithcr 
cxc upon the following basi.s: each hol&x of sharts of Scrics Prcfcnti shall bc anitlcd to such 
CIJJ&X~ of VOWS 3s shall bc qua: to rhr u&o!c numhcr of sha.r.zj of CVIUIICIO Stock into which 
such ho&r’s .qzgrcgarc number oi share* of SerLx PrcfcrrcJ arc convcnible (puralllun to 
Scctton4 hcreoi~ ir~~~xliatcly after L+C close of busiuc-xs on tt.c rtird date futd for xrch 
meerin: or cllc cifccrivc dote of ach-ariucu <ennsmt. 

_- 
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(iv) AIIY rtxlamptiocr, rcpwchase, p.a)mc.nt af diGdcnds or otllcrr 
distributions Gth rc~ti to Junior Stock ccxccpt for acquisitions of Common Sto& by the 
Compaly pur~u.~nnl to aaecmentj which pcmtit the Cwrprrry to rcporchisc such .sharu ~QYO~ 
Lcnuination of services tu the Company or in exercise of the Company’s right of Gnt r&d 

upot cl proposed trwfcc); 

Iv) Any agreement by the Cncnpony or its s:l&holdcn 
rcguding an &set Ttzmsfer or acquisition (each G d&cd in Section 3(c)); 

(vi) hny stion ltlat rc4ii i3 the pay~wclt or d~&raticn Of2 
rlivid:nd 0~ yty shslrr oiCnmmon Stdckor Profwrcd Stock: /’ -’ 1.’ 

* -r , ’ 
(vii) Any ~luntar,~ di3331u:ioo Or liqu&Gnn of thC COmpPir; 

: 



, 
I 

(b) After itK p~ytna11 nf the Wl liquldtiiuxt pictcrcnu of the Saicr 
Prcfc114 ax set fti in Se&u 3(a) ahoW. the 366cK 0C tlrc C.i~n~pan~ \c@ly ~vai~&le for 
dtstnbution if my, dull lx disrrihutcd rxnbly to the 11~Mas oi the Common St~k aud Scrics 
Preferred on UI Is-if-cmwcrtod to Common Slu& h& until such time a& CLC holde?x-nf S&s 
Rcfccrd have rxe$eU p~rruant tu Sazttoa 3(aj abovc and this Sr&nn 3(b) M aC;Tqate 
smnclnt per share Of Series Prctirrrd cqunl to fix-c tir11r3 tbc Otiginti tiJa Pt$x (aj adjustA for 
01) mck diviJcpdr,‘~mbiaations, splits, raa$alirr.t~ons and- the like witi ~cqxct/io”xxh 
shaxs) pluj ;\ny’dcclxcd buf unpdd dividah on the Sties ~~fcrrcd; tiwr&cr. tbc remaining 
a>jctl oi UK Company l@.ly availahih\e tor distiburion. if any. J~;rll hc dijttiiutcd ratably to Ux 
hol&x of lhe Common Stock. 

Scctisn: 
(c) The following ewnrg Aall bc con&crexl J liquiddon uudcr this 



. . . ; 



(c) Adjustment &r Stock Splits and CombloationL If tlrc C-y 
shall aI x~ny rime or fmm drum IO t&c aft-~ tbc dart tlnr the fk ~ltacr of Sticx Prcfcf&d is 
irsubd fthc “OriKisri’Ikue Dare”) effect 3 &xJivi& of the cwt~t~ding Common Stock 
wthou\ ;I a!rrcTonding a~bdi\kion of Lhc Prcfcrrcci Slwk. the Scriei Preferred Canvasian 
Piicc in cffcct immediately bcfolc &.t suMivision s11lll !JC propollionalcly dccrcx&. 
Covcrsely. if rhc Compwy shall ar AII~ time or from tmlc to time AZI 11lc. Wginal ISJUC Dnro 
wmbinc I& outrrandine xhhercs of Common Stock inw I SWJICT wmbcr of &LX-, without a 
wil-crponding cnmbinntion of the Prcfcrw! Stozk. ~hc S&s Prcfcncd Convcrxiou Price in 
cttcct immcdiarcly before Ihe cuu~~l~~~on shall bc propotionxely incrcticd. AII~ zc\jn+ncnt 
*.JI-I&~ this Section A(c) ~1~~11 buzomc cffccdvc at Ihe class of buGtwx on rhr &!c rhc subdlvirion 
UT c~~~ul~i~~ti~on bccomcs cffwtlve. 

. . .‘W _- 
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W For (In ~rposc of rntkiny wy ad@tmcnt ccquircd wda 
this Scrcliou 4(i). the coajidenrioa rccckcd by the Compaq for any issue or SAC ot titic~ 
dud1 (A) to tho wxent it cumisfa of cash. be computed at the net xnount 0Cc11ush w&cd by the 
(Iimpany nfw dcducnon of any Unclcrwri* ac sit3ilar COtwnii5ions. compenwtion or, 
conceirions paid or allowed by 01-z Coqf+ny in cohnecrion with wch issue 0~ sale but witI@” 
deduction of any expcns;:vpayeblc hy tha Company. @) to LIIC cxteot it cotnins of propcrq 
otlrcr than cash. be curnputcd at the fair val~c of that pmpuxy as dctermutcd in goati fnilh by tic 
LJo& of D~~X~UIS and ((I) if I\ddition;lI SLarcs of Commoc SW& Conwrtihic Securirics (as 
defined irr subsection (i)(G)) or ri&ts or options to pu&sc Gthcr ~titio~sl Shzrcs of 
Cuuuuon Stack or Convcrtiblr Scwritics IJJC i6sucJ or ~14 togc.hcr wirb ode dock or 
.sc.miri~; or o&x USSCC~S r-4 the Corrgsn~ for x cons:dcra>on which cove- br.~th, hc comut4 ZIS 
the pofion of’dw mn5idcmtion 60 r~ciwd rhat mo3- bc rcacnxbbly ~lwzntincd in good biti by 
rbc B~md ofL)irccton 10 be Jloc&lc to juch .%dditional SLrrc.- of C‘ocnmon Stock. Conwrhhlc 
Sccurilic; or ri@s 01 opt&~* 

6 



_- 





W Each share of S0ic.s Preicrrcd rt& atiornaricolly Ix 
~.nnrcnsd ~IV.O &XICS sfihmon Stock, Laaj on the tien-eilcctivc SC&S Vrcfarcd Gmwrion 
P&c. (A) a~ arry time apon the firnrtivc clcction of the ho!dcrs of aI least a a&Gy of the 
oUtstz&~~ Aas9 of rhe S&r Pr&rfed Oc (B) &&i&l)- upon Ihc Ckrstrg of a tinsIly 
cnduwritccu public o&ring pnrsuant to an cffutive rcgistion Slateentcut unda the Sccuritles 
Aff of 1933.7s XlUalcled, covcrtng the OGX nfId salt of common Stack fil the iwow of llle 

Comp3ny in which (i) the per &arc pticc is af kw five timer the Original Issue Price (as 
;uljustcd for sock splits. diGfad\ t-ecapioslizadonr 4 &c WK) and (ii) the -gross ca& proceeds 
lo the Canpaay (b&e undaxtitiag dkcoutct~. commilsions and fees) UC 1 Lxst ~~J@O.OW. 
Upon such i~utw.~~ric convusion. any Jcclarcd nnd unpaid dividend% sM1 bc paid in accorJvrcc 

witi OK y0wisiiaru of Secrion 4(d). 
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